
 

 

Chargeback Services  
(Quick App Sheet) 

• Business Legal Name: 
 

• DBA: 
 

• Business Phone: 
 

• Business Address: 
 
 

• Contact Name & Title (1): 
 

• Contact (1) Phone #:  
 

• Contact Name & Title (2): 
 

• Contact (2) Phone #: 
 

• Website: 
 

• What chargeback prevention services do you want? 
Representments 
Alerts – refunds handled by chargeback service 
Alerts – refunds handled by merchant 
Pre-Arbitration Representments & Services 
BBB Resolutions 
6 Ring Customer Service 
Other --    
 

• Set Up Fee: 
 

• Monthly Fee:  
 

• How are you currently fighting your Chargebacks?  
   We’ve never fought our Chargebacks  
   We’ve done this in-house  
   We’ve used another company 

 
• Does you have current accounts with any Alert Providers? (check all that apply)  

   Verifi  
   Ethoca  
   None  
   Unknown  

 
• Merchant Product Type (check all that apply) 

  Digital Goods  
  Services  
  Tangible Products  
  Other 
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• Merchant Chargeback History 
 
      Average CB Transaction Value  

  
Highest CB Transaction Value   
 
Lowest CB Transaction Value   
 
Average # of CBs Per Month 
 
 

• What are your main interests? (Check all that apply)  
 Revenue Recovery  
 Reducing Chargebacks  
 Reducing Internal Overhead Expenses  
 Increasing Win Rate  
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